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factoring 

Where do credit and 
financial services 
companies place their trust 
when it comes to their 
core business solutions?  
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Global business solution for credit and  
financial services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Accipiens is a web-based solution for global 

management of credit and financial operations.   

It is a business solution specially designed to achieve 

operations efficiency and IT system security. From 

acquisition, through contract management, invoice 

management, collections and litigation, accounting and 

reporting, this integrated solution offers full process 

automation.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Accipiens ς noun, Latin  
 
!ŎŎƛǇƛŜƴǎ ŘŜǊƛǾŜǎ ŦǊƻƳ ǘƘŜ ŀŎǘƛƻƴ ΨŀŎŎƛǇƛƻΩ ǿƘƛŎƘ ƳŜŀƴǎ  άL ǊŜŎŜƛǾŜέ 
 
The word has unique implication of establishing a binding 
relationship between Creditor and Receiver. The link between owing 
and paying, loaning and receiving which is the essence of the credit 
business. 
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Factoring, an essential business tool  
 
 
 
 
 
 
 
Precise and rigorous  
 
As an increasing sought out financial option, 
Factoring must offer excellent service levels to its 
clients.  
 
Invoices are purchased and cash is advanced in a 
continuous cycle that helps factoring clients to 
avoid treasury problems, to free themselves of 
collection risk, to generate immediate funds for 
investment.  
 
Although simple on paper, factoring is an intricate 
business that requires precise control of all 
processes, interveners and documents.  
 
Eliminating risk and maximizing productivity is done 
through strict financial management and business 
control.  
 
An ever growing business, during 2008 in Europe 
the total factoring volume was 888,533 million 
Euros.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: 
FCI ς Statistics 
Factors Chain International  
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Insight usability   
 
 
 
 
 
 
What is this all about 
 
Accipiens Factoring Insight is a multifunctional 
paper ǘƘŀǘ ƘŜƭǇǎ ŜƴǾƛǎƛƻƴ ǿƘŀǘ !ŎŎƛǇƛŜƴǎΣ ±ŀƴǘȅȄΩ 
global business solution, can do for the factoring 
business. 
 
It is all about implementing a sole integrated 
application that single handedly manages the entire 
business lifecycle, automating processes, leveraging 
on workflows and authorization levels, providing a 
consolidated view of all interveners and integrating 
with third party applications.  
 
¦ǎŜŦǳƭ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ !ŎŎƛǇƛŜƴǎΩ ŎŀǇŀōƛƭƛǘƛŜǎ ŀƴŘ 
functionalities are described throughout the 
document.  
 
Insight is easy to read for it accompanies the 
various stages of a factoring transaction, explaining 
how Accipiens manages and optimizes each step.  
 

Table of contents  
 
Especially designed for global operations ............... 5 

Oriented for process flow optimization .................. 6 

Architecture that is build to last .............................. 7 

Factoring business cycle .......................................... 8 

Acquisition & Limit definition .................................. 9 

Invoices & Advances .............................................. 11 

Collections ............................................................. 13 

Back office support ................................................ 14 

Supporting features for better performance ........ 15 

Key benefits, better results ................................... 16 

Tuned for market anticipation .............................. 17 

Glossary ................................................................. 18 

 
 

 
 
 



5 Accipiens Factoring Insight  
 

One site, global reach  
 
 
 
 
 
 
Especially designed for global operations  
 
There are many challenges in implementing a 
global, multi-country, financial solution.  These 
include differences in operational procedures, 
country legislation, languages, currencies, time 
zones, legacy system interfaces, products, 
reporting, and even parǘƛŎƛǇŀƴǘǎΩ ƛŘŜŀǎΦ  
 
Accipiens is a true global solution as it brings 
together all the different counterparties while 
covering the complete operations lifecycle. It has 
several key features that reinforce its flexibility and 
adaptability for a complete global reach. 
 
Multi -business ω Management of the complete 
operations cycle for full, reverse, and other types of 
factoring along with leasing, real estate leasing, 
operational leasing, consumer finance, and dealer 
finance. 
 
Multi -company ω Several companies can share one 
system instance without losing their own identities. 
This allows for sharing resources while keeping 
open the possibility of having a specific 
configuration accessible to only one of the 
companies.  
 
 

Multi -lingual ω Distinct regional settings can be 
defined per user, enabling users to login in their 
own language. 
 
Multi -currency ω Companies can choose the 
currency that best fits their locations and also their 
customers and suppliers. The system can also 
manage contracts, invoicing, payments and all other 
ƻǇŜǊŀǘƛƻƴǎ ƛƴ ŀ ŎǳǊǊŜƴŎȅ ƻǘƘŜǊ ǘƘŀƴ ǘƘŜ ŎƻƳǇŀƴȅΩǎ 
own. 
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End to end business process  
 
 
 
 
 
 
Oriented for process flow optimization  
 
Accipiens business processes can all be 
parameterized using published actions or by 
building specific ones using scripting. More 
sophisticated processes can be built, such as 
unattended execution of batch processes that 
should be executed at the end of the day. Service 
level agreements (SLA) can also be detailed and 
monitored through process flows. For example, one 
can post a task to a user and have an alert be sent 
to a supervisor if the task is not completed within 
the agreed time span.  
 
 
 
 
 
 
 
 
Management by exception  
 

An internal logging and auditing mechanism records 
operations that are performed, keeping track of the 
user and respective date of change. Together with 
all business data, this information enables key 
performance indicators (KPI) analysis and control. 
Many operations and transactions from several 
different channels and counterparties can occur 
simultaneously, so management is simplified by 
mostly identifying exceptions. Alerting is crucial for 
everyday operations as it enables managing by 
exception through users, supervisors and managers 
notifications when key exceptions occur.  
 
 
 

 
 
 

Complete customer follow-through 
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Industry standards  
 
 
 
 
 
 
Architecture that is build to last  
 
Accipiens is built according the best accepted 
practices in the software industry.  It uses a three-
layered architecture with web, application, and data 
tiers that provide a reliable, robust, scalable and 
secure solution.  
 
Regarding security, Accipiens is designed for SSO 
(Single Sign On) with Windows Integrated 
Authentication, communications encryption over 
HTTPS and distinct security credentials for each 
application layer. 
 
The solution has a permissions system that controls 
accesses. Permissions can also be set to process 

flow transitions, making it easy to define 
authorisation levels in different stages of a process 
flow.  
 
The modular, service oriented, architecture makes 
it easy to integrate with other existing tools and 
external applications. Integration is performed 
ǳǎƛƴƎ ƛƴŘǳǎǘǊȅΩǎ ǎǘŀƴŘŀǊŘǎ ƛƴŎƭǳŘƛƴƎ ǿŜō ǎŜǊǾƛŎŜǎΣ 
XML and .NET APIs. This enables the flexibility and 
versatility needed to easily integrate the solution 
ƛƴǘƻ ŀ ŎƻƳǇŀƴȅΩǎ L¢ ǇƻǊǘŦƻƭƛƻΦ 
 
 
 
 

 

 
Accipiens allows for easy development of 
tailored user interfaces  
 
 
Accipiens is 100% Web based  
 
 
Accipiens is easily integrated  
 
 
Accipiens is 100% SOA  
 
 
Accipiens is built in a three- 
layered architecture 
 
 
Accipiens is database independent 
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Full business coverage  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
              Go to market         Cost control 
 
 
Factoring business cycle  
 
Accipiens was designed to cover the business 
cycle of factoring operations, from acquisition 
to collections. During this process, Accipiens 
also manages all business-related entities, 
whether they are clients, debtors, suppliers, 
correspondent factors, insurance companies or 
others. Each of these can have different 
characteristics, such as limits, which influences 
the way they intervene in a factoring operation. 
 
The system supports many different factoring 
products, ranging from traditional or reverse 
factoring, factoring with or without recourse, 
domestic or international to collections only 
contracts. 
 
Acquisition and risk assessment culminate by 
setting up all conditions that were negotiated 
with the client and eventually with debtors, 
including credit and risk limits. Agreement can 
then be formalised and debtors notified. 
 

Invoices arrive and commissions are charged 
according to negotiated conditions. Invoices are 
automatically classified as with or without 
recourse, consuming the negotiated risk limits. 
Funds are released to client, advancing invoices 
after discounting up-front interests and 
commissions, consuming the credit limits, and 
keeping the reserve amount in escrow. Periodic 
procedures are executed and interests may be 
charged. 
 
Collection efforts may take place by sending out 
alerts to debtors of the upcoming due dates. 
These alerts may also target internal account 
managers for control purposes. Payments, such 
as electronic transfers or cheque deposits, are 
registered in the system and become ready for 
identification and allocation to invoices.  

Upon invoice settlement, the reserve may be 
refunded to the client. Interest adjustments 
may occur if invoices are not settled in the 
exact maturity date. After all these cash-flows 
are settled, the transaction is closed. 
 

 
Business control 

Client and debtor  limit set up via 
meticulous risk assessment 
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Factoring operations  

 

 

 

 

Acquisition & Limit Definition summary 

 

Á Proposal generation 

Á Limits definition for clients, debtors,  

insurers, correspondents 

Á Insurances 

Á Pricing (expenses, interest rates) 

Á Agreement formalisation 

Á Notifications 

 
 
Acquisition & Limit definition  
 
Risk management is of the utmost importance in 
factoring. Before an operation is accepted, a risk 
assessment is made of the client and of his debtors 
so that limits can be set. These limits can be of 
different types, affecting different amounts, e.g., 
risk limit determines the invoices classification as 
without recourse and credit limit determines the 
possible advances to the client.  
 
Limits may be redefined during the course of 
operations to match new business requirements. 
Redefinition is regulated by authorization flows so 
the risk level is controlled.  
 
Other tools are available to control risk such as 
setting up a reserve rate that will not be advanced 
to the client. Depending on the negotiation 
outcome with the client, different interest rates and 
commissions may apply. Insurance companies may 
also be used to secure the risk of non-paid invoices. 

Interest and commission apportionments may be 
defined between the client and debtors. Agreement 
is formalised and documents are issued, and 
automatically archived if needed. Documents 
received from the client or other entities may also 
be archived. For instance, a fiscal report of a client 
may be collected in a branch, and then digitised and 
archived in the system. The document is attached 
ǘƻ ǘƘŜ ŎƭƛŜƴǘΩǎ ǊŜŎƻrd and is made available to 
authorized users.  
 
Document design and issuing are performed 
ǘƘǊƻǳƎƘ ǘƘŜ ǎȅǎǘŜƳΩǎ ǊŜǇƻǊǘƛƴƎ ŜƴƎƛƴŜΦ 
 
Notifications may be sent to non-confidential 
debtors or controlled when the client sends them 
directly. 
 
  

Wide range of factoring options: 
domestic, international, reverse 

Upfront, periodic, 
closing interests  

Non-confidential debtors 

Document management, 
process flow and tasks, 
enrolment  
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Consolidated information on clients  
 
Accipiens has a screen report that consolidates all 
information about the client.  
 
This includes all operations related to the client, 
respective state, initial and outstanding capital, and 
past due amounts, if any. It also includes internal 
exposure of the client regarding eventual 
repayment agreements for past due amounts, 
bounced cheques and promises to pay, external 
information from the regulatory organization, and 
information about all incidents recorded for the 
client.  
 
Past due amounts are also available with an 
estimated calculation of late-payment interest.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Consolidated information on factoring 
agreements, detailing credit and risk 
limits and corresponding consumptions 

Entity Information 


















